
Setting up 2 factor authentication with a mobile app. 

Texas State University now requires ALERRT.org to use 2 factor authentication for login. 

There is no cost for the Authentication Apps we recommend below.  These apps might have other 
apps impersonating them and trying to get users to do purchases.  
You can find these apps in the Android Play Store/Apple App Store on your mobile device. 
 
Popular options are: 

• Google Authenticator 
• Aegis Authenticator 
• Duo Mobile 
• Microsoft Authenticator 
• Twilio Authy 

 

We will be using Google Authenticator as an example below. 

 

1. Go to https://alerrt.org/login and enter your email/username and password. 
 

 
 

2. You’ll be directed to a page that gives you the option to use 2FA Authentication App or a USB 
Security Key.  
 
If you are doing this from your mobile device, there are links that will direct you straight to your 
Android Play Store/Apple App Store to download an app if you haven’t already. 
 

https://alerrt.org/login


3. Once you have downloaded your authenticator app, you’ll click on 2FA Authentication App.

If you are setting this up for the first time, it should display a QR code. If you have not set this 
up and do not get a QR code, email help@alerrt.org to have your account reset. 

EXAMPLE
EXAMPLE
EXAMPLE

mailto:help@alerrt.org


 

 

a. You will open your app 
b. Select Add a code or similar verbiage 
c. Scan a QR Code will open your phone’s camera (you may need to allow the app to 

access your camera), or you can manually enter the code listed below the QR code with 
Enter a Setup Key 

d. Scan the QR code 
e. It will add ALERRT.org to your Accounts in the app 

  

 
 

4. Once ALERRT.org has been added, it will display under your Accounts. It might show 
“ALERRT” or your email associate with ALERRT.org. It will also display a 6-digit code with it 
(depending on the app, you may need to click on it to view the code). 
 
This code will time out after a short period of time and display a new one. You must use to the 
code that is currently showing. 

You will enter this code on ALERRT.org and select VERIFY CODE. It will then log you into 
your account. 



5. Every time you login to your ALERRT.org account, you will need to open your authenticator
app and enter a new 6 digit code:

EXAMPLE
EXAMPLE
EXAMPLE



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



DUO Mobile app example: 

If you are using DUO Mobile: 

a) Select Add + 
b) Use QR Code 
c) Scan the QR code on ALERRT.org with your phone’s camera inside the DUO App 
d) It will add ALERRT.org to your ACCOUNTS 
e) To view the 6-digit code, click on the account to expand it 

a.      b.  

 

d.      e.   


